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ElecRoc 5 FAQ

ElecRoc 5 is an integrated JDF/PDF pre-press workflow solution, it contents Trap, Preflight,
Ecolnk, Ganging, Load balancing, 3D Preview, Proofing, etc. Please visit our website for more
details, www.founder.com.cn/en. Here are some FAQ of ElecRoc 5.

About server configuration and installation

The best operating system to use for ElecRoc server is Windows Server 2008 R2 64 bit. The
advantages to running 64 bit OS is that it works better with computer hardware, e.g. chips, and
it can manage more RAM.

The recommended RAM is 4 GB. It’s hard to say the speed advantage of more RAM. If the server
runs out of the memory, check it from Windows Task Manager, as following figure, you need to

add additional RAM.
— - k| )|

"8 Windows Task Manager

Eile QOptions View Help

Physical Memory (MB) System
Total 2015 Handles 23232
Cached 1017 Threads 835
Available 988 Processes 61 |
Free 22 Up Time 0:07:23:04
Commit (MB) 1456 /4030

Kernel Memary (MB)
Paged 201 _
Nonpaged 58 I [Fg)Resource Monitor... I

Processes: 61 CPU Usage: 9% Physical Memory: 50%

High speed SCSI hard driver is better for the server.
The recommended hardware for server:
Dual-core Xeon 2.66GHz CPU
4 GB RAM
Windows Server 2008 R2 64 bit
The recommended hardware for high-end user:
4 CPU, quad-core Xeon 2.66GHz or above
8 GB RAM
Windows Server 2008 R2 64 bit
With the high-end computer, ElecRoc screen load balancing can be used, and screening speed is



Founder

quicker one times or more than before.

1. Windows 7 is NOT the recommended OS for ElecRoc server. When you install server on
Windows 7, please confirm that user amount is less than 5, and the processing speed may
slow. When backup the resources, please use Selective Backup, and deselect PDF &
Signature as well as 1-bit TIFF.

2. If the error appears as following when you run ElecRoc 5, please run RestartService from
Installer DVD/Tools/Restart Dongle Service, or do it as the report says.

" 5

The physical dongle is missing, or the dongle service(Bited Net
l W Service)is not working comectly, please start/restart it from
Computer Management \Services and ApplicationsServices.
BecRoc 5 still does not worlk, please check if the dongle was
expired with a tool which is from Start»All Programs*Founder
BecRoc\Configuration Tools\Dongle Extension.

If Elited4 Net Service is running, but the report appears again (as above), please go to
Start\All Programs\Founder ElecRoc\Configuration Tools\Processor Configuration (as
following figure), copy the Server name and paste into Dongle name’s dialog. Then click
Apply, and click exit in the next dialog.

Processor Configuration is a tool to configure the modules which
licensed by the dongle. Please enter the Computer Name/IP of ElecRoc 5
Server and the Name/IP of Computer where the dongle is plugged.

Default is the name of this computer.

Computer Name or [P of ElecRoc 5 Server

MName/p:  ZHOUBG

Computer Name or IP of ElecRoc 5 Dongle

Mamedp: 172154477

If you use the default name, Click Next. If you change one of them, Click

Apply,

3. If the operating system of server was updated automatically, you need to exit ElecRoc
server and restart the computer.

4. If you use a non-English Windows system to install ElecRoc server, you must install the
English OS first, then install ElecRoc, after that, change the system langue from English to
others, such as Spanish, Portuguese, etc.

About the dongle

5. Plug the dongle in computer before power on the PC. When ElecRoc 5 is running, do not
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unplug the dongle from computer.

6. If the dongle was expired, please check the dongle information from ElecRoc server\Help,
as following, to see the Expiry Date, then send the information to your local supporter.

a2 FlecRoc 5 Dongle Information W . [ it
File
HecRoc 5.1 Dongle Information
Name Content Name Content El
PART1
Product HecRoc 5 Fimware 51
Language English Region North America
Dongle ID 655000001 Device ID $51957000000406D
PART2
Support PDF Yes Support Non-PDF Yes
PDF Generator Number: & Imposer + (Type B} Yes
Imposer Yes Auta Composer Yes
PDF Merger Yes PDF Export Yes
Backup Yes Archive Yes |
Color Printer Number: 1 Level: 3 Mano Prirter Number: 1 Level: 3 1
PDF Rasterizer Number: 8 Level: 4 1 Bit TIFF Bxport Yes
FounderFM (First Order) | Yes Client Number: 10
3D Preview Yes Pre-RIP Procf Number: 4 Level: 3
PART3
Preflight Yes 3d Party Preflight Yes
Global Trap Yes Zone Trap Yes
PDF Toals Yes Page Clipper Yes
Margin Adjustmertt Yes Double Bum Yes
Ecolnk Yes Imposer + (Type C} Yes
Imposer 1T Yes PDFCMS Yes
Hi-Fi Print Yes Page Substitution Yes
PDF Compare Yes
PART4
EagleFM (Second Order) | Yes FounderFM (First Order) | Yes
EagleAGS T-Shape Yes EagleAGS Pincushion | Yes
A - P = 4

7. If the error appears as following when you run ElecRoc server, the error is Dongle missing
or at least one module installed is not enabled on the dongle! Please check if you have
installed additional module which is not included in the dongle. Maybe these modules are
PDF Generator, Color Printer, Mono Printer, PDF Rasterizer, Pre-RIP Proof, or Post-RIP Proof,
etc. When you check the modules which list on the server Ul, please compare with the
number # that is on the dongle information from Founder ElecRoc 5 Server\Help\ElecRoc
5 Dongle Information.
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i | Founder ElecRoc 5 Server - Processor List

Operation  S& s Hesources b View Window  Help

® ©|0 & k&0

i Processor List

an

ID | Mame | Tvpe | Wersion | Host | Status
1 PDF Generator PDF Generator 5.0 WP Offlineg
2 Imposer Imposer 5.0 XP Offline
3 Auto Composer Auta Composer 5.0 XP Offline
4 PDF Merger PDF Merger 5.0 P Offline
iz 3rd Parky Preflight  3rd Party Preflight 5.0 P Offline
3 PDF Export PDF Export 5.0 %P Offline
7 8 Bit TIFF Export 8 Bit TIFF Export 5.0 P Offline
a Double Burn Double Burn 5.0 P OFfline
9 PDF Tools PDF Taools 5.0 WP Offline
10 Trap Trap 5.0 WP Offline
11 Preflight Preflight 5.0 WP Offline
12 Ecolnk Ecolnk 5.0 WP Offline
13 Margin Adjustr...  Margin Adjustment 5.0
14 PDF CMS FDF CMS c.0 Founder ElecRoc 5 Server
15 Ink Contral Expart  Ink Control Expaort 5.0
16 1 Bt TIFF Export 1 Bit TIFF Expart 5.0 A Dongle missing or at least one module installed s not enabled on the dongle!
17 EPSOM Stylus P, Mono Printer 5.0
19 EPSOM Skylus P...  Color Prinker 5.0
20 POF Rasterizer POF Rasterizer 5.0
21 Canon iPF 500 Pre-RIP Proof 5.0
2z Calor Printer I Color Printer 5.0 WP Offline
23 Color Printer IIT Color Printer 5.0 WP Offline

About MAC client and log on

8. Mac client doesn't support zone trap, navigator preflight.
9. Please exit Mac client first when you want to quit ElecRoc system.

10.When ElecRoc client login server from Mac computer, error appears: Cannot connect to the
selected server, please check if
1) there is no intranet/internet access.
2) turn off Firewall on ElecRoc server;
3) enter the computer name of ElecRoc 5 server into <Bypass proxy settings for these
Hosts & Domains:> from System Preference>Network>Ethernet>Advanced>Proxies on
Mac, as following:
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Nnan Network

a

=

AirPort

! AirPort  TCP/IP DNS WINS B02.1X | Proxies | Ethernet !

Select a protocol to configure: Web Proxy Server

] Auto Proxy Discovery isasrv0l : B0

Automatic Proxy Configuration .
™ Proxy server requires password

&0

Web Proxy (HTTP)
[} Secure Web Proxy (HTTPS) Username: hold\wang_tao
] FTP Proxy
O] SOCKS Proxy Password: ssssssssssssass
a

Streaming Proxy (RTSP)
] Gopher Proxy

" Exclude simple hostnames

Epass proxy settings for these Hosts & Domains: |
ElecRoc5-PC

¥ Use Passive FTP Mode (PASV)

@ (Cancel ) (0K )

11.When ElecRoc client login server from Mac computer, error appears: This machine has no
authority to access the server, please check if

1) the correct Mac computer name was input on server, from

Server\Settings\Authorization Settings, as following, and .local should be added to
the end of Mac name.

.
Authorization Setup

Client | Shared Folder

Macflowlocal

Authorized computer list

17219.44 46
ELECROCS-PC
MACFLOW . LOCAL

Delete

Clear

i

Apply

OK Quit ‘

%

2) if the name is correct, please copy Auth.ini and paste into folder conf, where ElecRoc
client was installed on Mac.

12.0n Mac client, you can save error report within the function of “Send Error Report”, but you
cannot send email attached with the report automatically.

13.You need to use the computer name when connect Mac client to server, IP address is
forbidden to use.
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18) type uname —n

19) type sudo hostname XXX

20) type uname —n, you can get the computer name

21) input Mac name.local into ElecRoc Server\Settings\ Author Control

BTW, ElecRoc v5 supports Java v1.5 and above. Please check it by Run java-version on Mac
client.

How to find out your Mac’s name?

1) To see your current computer name, Local Hostname, or network address, open the Sharing
pane of System Preferences.
2) Check the option of File Sharing, the name is listed under File Sharing: On

PC client log on
14.1f both server and client installed on the local computer, but the client cannot connect with
the server:
1), maybe when installing ElecRoc server, the user account was not the Administrator.
2), if the user is Administrator, please check Computer Managerment\Services and
Applications\Internet Information Service\Sites\ElecRoc 5Website, to see if its Start or
not, as following:

—~ — —

P e —

A Computer Management -
File Action View Help

| >

& Computer Management (Local @G | 5 v ZHOUBG » Sites »

4 {f} system Tools
> () Task Scheduler
» [2] Event Viewer
> @] Shared Folders
> & Local Users and Groups,
> (&) Performance

Connections

qsl Sites

@ Add Web Site...
s Site Defaults...

.85 ZHOUBG (HOLD\zhoubg)
L} Application Poals
> (8] Sites

Filter: {5 Show All | Group by: No Grouping

Status

Edit Site
Bindings...
[E Basic Settings...

Name Binding

Device M
& mevice Hanager *80 (http) 808 (net.tcp),” (net.pi

£2 Storage Stopped (.

b flat G0 T,

= Disk Management
4 4 Services and Applications
W} Internet Information Sey
G Services
&5 WMI Control
> k4 SQL Server Configuratic

b

@

=]

8l

Add Web Site...
Set Web Site Defaults...

Bindings..
Basic Settings..

Explore
Edit Permissions...
Remove

Rename

View Applications

View Virtual Directories

Bu Explore

K Remove

Manage Web Site
2 Restart

»

| Stop

Edit Permissions...
Rename

View Applications

View Virtual Directories

Browse Web Site

Manage Web Site V]2

) Help

Restart

se 80 (hitp)

Start

nced Settings...

Online Help

<

Stop
Browse %80 (http)
Advanced Settings..

Limits...

igure

[ Features View |72 Content View

+ 0.3Kfs 1

"M B Ve

4 OKB/S 1 OKB/S ||

FEE- O H B X

EN . T @
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About processors and other questions

15.Please select *.* from File Type in Select Files, if the job doesn’t appear in the destination

folder.
= WA TR T
Location: Iﬁ'CZfF'RUDUCTfEIeCROCSJS.O Product/Sales Kits/Sales Kits Ci VElecRoc 5 Brockur, @
u‘:fd'es P MName = | Size... | Date mod...|
B other
&£ Rolling Demo_461 ElecRoc_0917.ai 14 2010-9-
2= sales Kits Collection = Thumbs.db 15.0 2010-12.
| 5 ElecRoc 5 Brochure _|  Content_ElecRoc_0917.. 83.. 2010-9-.
i b__;,* Content ElecRoc 5 Brochure-Co 19 2011-1-
B cover
. £ ElecRocS Poster
File Type |** ~ |
QReﬁesﬂ ] [/ Auto Submit [ Select Q Close |
L

16.1f your computer has more than 4 cores (at least 4 processors), you could enable screen
load balancing or proof load balancing, otherwise please don't use load balancing because
the efficiency will be lower down.

17.1f the job name contains some reserved symbol, such as +-. ~1@#$%"N&*(O){}1;:’
“<>?\/,|, ElecRoc 5 cannot process this job. Please change the job name before you
submit the jobs to ElecRoc 5.

18.If error appears as following when backup the resources, maybe

Backup Manager

| Backup | Restore |

Failto BacklUp,Please confirm fo delete all the reference resource!

Q{Eack ) g Next= g Cancel Qcme D

a) Some job has shared, remove it.



Shime Nodes

e

B bafoom
o Ta—

K| Promore
R ]

Jo FOF Tasin
Qo

fy Econ

7 T

o Pege Copper

|+ R ]
o Dot

e FOF e

J eonee

e eeen » e €
& wa Cameren
B o wen

W BB THE st

A P Lamint 0
R,
ARG

1B Even 3w Pre 20

This Bmer versin El8cRoc 5.1 will be expired in 156 days._

D LhNSEEES

o

Impeser il

HEREG A mEeHE

) {1 (s \msm
« o . .3 ¢
o v i
HEOPeE » 3R e

e

=
=y

il Cioniesd

& Job Manager 1—"9 Slatuz Monitar
= N

&

19.If the folder name contains some special character, error appears as following, please

change the folder name before submit the jobs to ElecRoc 5.

STy e

-

B BHELEFAI et Passis B

H
1]

tees
I

——— -y —

B system ¥ ToolsJ

Q‘;‘; Adrministralive Toals

@

20.If the dongle driver wasn't installed properly, please uninstall it from

A Aleit WP Help

T oS
& pans
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Computer\Manage\Device Manager, and then run Advanced.vbs from
Installer\Tools\Restart Dongle Service according to the guider.

21.When you use zone trap or navigator preflight in Acrobat, you need to close the job from
Acrobat and then submit it to any processor in ElecRoc.

22.FounderFM is the first order FM screening, it has some limited while processing jobs. For
example, it uses different screen algorithm for images and graphics, in order to achieve
better quality. So if the images locate together with the graphics in a job, please don't use
the first order FM. While EagleFM, the second order FM, is the upgrade of FounderFM, and
it has more compatibility for all the jobs, and better quality for every elements, and of
course it is more suitable for press.

23.When you edit Default Step Limit in Trap Rules, please reload default.ink in Ink Settings,
thus step limit will be taken effect.

Hot folder

24.The jobs remain in the hot folder after processing, you can delete them by manually. If you
have to submit the file with same name into hot folder, please delete the previous.

1 Bit TIFF to PDF
25.This tool can be installed on any PC computer of ElecRoc client, or on ElecRoc server, when
you launch the tool at the first time, please input the computer name or IP where ElecRoc
dongle was plugged.

26.1 Bit TIFF files created by ElecRoc 5, please select Full display name in TIFF Export module.

Otherwise the TIFFs cannot be accepted by 1Bit to PDF Tool.
1 Bit TIFF Export Setup ==}

N —

Ktezy) 1 Bit TIFF Export Sefup

[ General
: Output

Rules for file with same name: Override a

i (O simple display name

i () Full display name

() Rename as

i ¥ Change o selected path: \ZHOUBG\FounderShare\0UT\ [Browse| |
Create Subdirectory ;

For . :Compr .
BrainNew Resolution oel || compress: [comT e - :

& Delete proofline Delete processed TIFF files

Q Load Parameters ) Q Apply ] ; Cancel ]

27.1f the job has spot color(s), please click - , and change it into ’ , then right click the
job and select Setting. Edit the values for the spot color then click Add. Next, click and
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change 4 into a , then right click the job, and select Retry, the job with the spot color

will be processed.

g 8 it o0 Setting

File ie‘ View About
n Gy 8} 9 POF Setting | Spot Setting

Hot Foldes List (7] Input F

Helelder Viheusbeg Frunde.
Teut? CASOTIR Frumder..

Spot Color Name:

[=-Spot Color in Current Job
~PANTONE 109 C PANTONE 109 C

Job Begin time:
2011/05/11, 09:20:39
Processing Files
1 (AT ine._tif_pOOO1_ 1 200. Black tif
1 AOUTL 10 -_Gl_p001_1 200_Cyan. 6l
V10 00011200, Magenta tif
Freacty Free Spoce on Disk: 9358 MB Total Space on Dik-5585 ME

28.When open the PDF in Acrobat, (Acrobat version must be 8.0 or above). Please check
Simulate Overprinting from Advanced\Print Production\Output Preview.... In Acrobat 8.0,
please check on Simulate Overprinting from Advanced\Print Production.

29.1f you want to install the tool on other computer, not on Server, in ElecRoc intranet system,
please install .Net FrameWork 3.5 before running the tool. Otherwise the error appears as

following.
.Net FrameWork 3.5 is located in the folder Installer\APPS\

@ Mot Install \Mek Frametork 2,0 or Above! Please install the Frame'Work, First!

Proof on Printing Paper
30.Proofing module supports proof on printing paper with Epson printers, and we suggest to

use the matte black ink on these printers.

31.Select the option of Proof on Printing Paper from Console\Properties...\Colors Tools\Color
Wizard, when you make a new color solution, as following fig. We strongly suggest you use

the matte black ink in your printer if it is possible.

Solution Name
Device Type Epson

Device Name Epson Stylus Pro 9900

Measure Device [Eye—Dne 'l

[#I$raof on Printing Pape

[Prmtav Settmg] [ Color Setting ] [ Done ] [ Close ]

If Epson 7900/9900 was used, please select Enhanced Matte Paper from Printer
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Setting\Advanced \Media Type, and also switch Photo Black to Matte Black on machine
screen.

32.When you create a color solution for coated paper, if some of the charts are wet on
linearization, you need to reduce the density values of process ink, as following.

: 7 — il y — G - By .
/‘-il_’ 7 — — = — T " - g
Divier Lineaization
Luad Linasrizalin Fie & Cinale Lomatzalion File
Creste Lirearization Curve =
I g
[—— i
¥ K
" 19 ]
1 1 |
Coenty Status Eeciy @ TDaraiy
[o nmnmmm-| Dieessty Wodn
Deifinin Curve Snting
— | Dl DG _Lrrer 1
e e | Dot 0G0 bl
J [ hreszls | Dslendl D15 |
= = [Erina o7 17
| Delendt D5_z0) 1
| Bl DG ey
| Delein
o5 [ Came |

33.After finishing the color calibration, select Proof on Printing Paper, the color solution will
appear in the dialog, as following.

Pre-RIP Proof Setup ==

=
FL‘ Pre-RIP Proof Setup

F Color | Deviee | Mark ‘ Comment Advanced

Colorhoderrrrrrrs Color Solution
Color:  [CMYK . Color Solution| [None ke
........................ {[None:
c =] ColorTune-—-Hproof on Printing Paper_20110512 ||
[ = Calor Tune: [None L=
Y &
| 3 [ Spat Color Table
Spot color table: [Default 4
[l Spot Color [ Replace spat color in table
Seperation Mode: [4 - : Bereen Mois
i Sereen Mode: [Default -
Others s Color Substitution- - oeoeoeeeeecenes
Simulate paper white: |Perceptual > [_" ProofLine Cyan: Cyan >
[ Retain Black Range: -100 [/ Proof on Printing Paper Magenta: [Magenta -
[/ Override overprintin job  Overprintin RIP:  [Black Only - Yellow: W =
{Black  [Black X

QLoad Parameters Apply G Cancel

34.When you use Proofing on Printing Paper, you can select Bidirection Printing, printing speet
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should be faster.

Pre-RIP Proof Setup

G
ﬁ}: Pre-RIP Proof Setup

Color Device Mark Comment | Advanced |

;F‘aper ; ;\HKTWJE
Paper Source:  [Rell | = pigment
Paper Suction: lﬂi :

Feed Paper Adjustment: IT ,m b - Black ink yp

[+ Bidirection Printing [ Auto Cutting

photok mattek

() Nozzle Check ;
i Media Type: |Coated paper bt

G Load Parameters G Apply G Cancel

35.1f you use the matte black ink on the printer, maybe the black on the proofer is easy to
dirty. So please care about the proofer after printing.

RGB image with transparence
36.If the job includes RGB image with transparence, when converting to CMYK in PDF
Rasterizer, it may occur abnormal things, so you need to convert RGB to CMYK in PDF CMS
processor with an ICC profile before sending to PDF Rasterizer.

Recalibration
37.1f you want to use Recalibration, you need to make a new color solution in ElecRoc 5 at first,
some color solutions embedded in v5 cannot be used in recalibration, because they were
made in v4.61.

Remote Calibration
38.Like recalibration, you should make a new color solution in ElecRoc 5 at first before you
want to use remote calibration. Then please go to client site, click Export Remote Proof
Color to export the solution from client\Administrative Tools\Proof Management\Color
Solution.
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ElecRoc 5 startup failure
39.If the error, ElecRoc 5 startup failure, appears when starting ElecRoc Server, please check
the following 3 parts:
1), Start\cmd, Run as administrator, as following figure

Programs (1)

Open

Microsoft
i €sh5

GRESo RS
R
& A 36080 R
Add to srchive..

A South | = 4 id to "cmdrar”

BlBesch| @ | Compress and email.

[B Disests B Compressto "emd.rar” and email
Files (29) Pin to Taskbar

Restart Pin to Start Menu

=i RE: Sou
i RE: So|

2 setup Restore previous versions
) setup Sendto N
&) 0p'ud

Advan @

Advan! Copy

Advan Delete

Restart

Open file location

A

] Restart

Properties
£ seemorel C

l‘ cmd I % | | shutdown | » |

Input the path of installed Coordinator.exe into CMD, and enter Coordinator.exe /regserver
at the end of the path, as following figure. Then press Enter button on keyboard.

« Windows 7 Ultimate (C:) » 50784 » Elecroc » Bin » Coordinator »

Organize »  [E1]0pen  New folder =~ 0 @

o Name ° Date modified Type *
& Downloads h-CN 8 Administrator: CAWindows\System3Z\cmd.exe =T
=1 Recent Places 2] Archive Microsoft Windows [Uersion 6.1.76881
B Desktop =] AUTOIMPOLIb Copyright (c» 2089 Microsoft Corporation. A1l rights reserved.
=) CheckClient
T i C: Windows \system321C: \EBP8AElecroc Bin \Coordinator\Coordinator.exe /regserver |
= 15 g
|Z] CIPHERHANDLECOMLib
+ Homegroup |] clientproxy
=] clipDit
1 Computer |2 CommoniTP
£, Windows 7 Ultimate (¢ [#2] Coordinator
= Window 7-2 (D:) = Coerdinator.exe
s Data (E) |=| COORDINATORLib
= BHEE (R |7 DonglelnfeCom Interop
|Z DotExpertInterop
€ Network |Z] DotVerify

7| Elecroc.Backup.ext
2| Elecroc.Client.ext
Elecroc.Client TiffPreview.ext

2), Check the shared folders on ElecRoc server computer, it should have eight folders as
following, and also check the folder Elecroc, it must have full permissions for Everyone.

i

[
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=10l x|
|OO Fﬂ,i - Network -zhoubg - ~ 23 | search 2008R28

Organize «  Network and Sharing Center  View remote printers B O @
-~ .
- Favorites l Elecroc ’ FounderShare
Ml Desktop | Share i | Share
4 Downloads o
% Recent Places l InkFiles l Jobs
! Share | Share
~ - -
4 Libraries
|_-'] Documents. s l I JobsAlias , | Output_FrameBmp
Music - Share - Share
J' ] - -
[=| Pictures
B videos l Upload WrniFiles
! share | share
1 e e
18 Computer LI

'A[ 8 items
‘ |

Previous Versions I Customize:
General | Metwork I Sharing | Security

Object name:  “‘\zhoubg'Eecroc

Group or user names:

- 4 Everyone

82 Autherticated Users
52 5YSTEM

52 NETWORK SERVICE
A% a0 - -4 . a e

LLiJ

To change pemissions, click Edit.

Permissions for Everyone

Full control

Modify

Read & execute
List folder contents
Read

Write

Snerial nemission:

For special pemissions or advanced settings, _
click Advanced. Advanced

Leam about access control and permissions

Close Cancel

3), Check the File System on Server, the disk installed ElecRoc server must be NTFS, not
FAT, as following:



._ - . T Computer » ~ | %4 ll Search Comp.. £

Organize System properties  Uninstall or change aprogram  Map network drive  Open Control Bage =~ O @
A Eavorites 2 Name Type TotalSize  Free Space File System

18 Downloads 4 Other (2)

] Recent Places 2 FERE System Fol..

M Desktop [co 2R F) Local Disk 999 MB 698 MB NTFS |
& Lbmaries “Q-7@

& Windows 7 Ultimate (.. Local Disk 584 GB 171 GH -NTFS
& Homegroup E = Window7-2 (D3 Local Disk 585 GB 327GEB NTFS Select a file
to preview.
4A-H(Q) o

1% Computer
& Windows 7 Ultimat|
ca Window 7-2 (D:)
(a Data (E)
s EHRE R

ca Data () Local Disk 691 GB 318GB NTFS

€l Network

p | ZHOUBG Domain: HOLD.FOUNDER.COM  Memory: 2.00 GB
d | Processor: Intel(R) Core(TM)2 Duo ...

File not found
40.I1f the job you created, but can’t appear on the Mac or PC client when re-login the client,
please check the date and time settings of Windows server, as below, to see if the date is
real time or not. Please set the date of server same as client.

Friday, August 17, 2012

4 August, 2012 »

Su Mo Tu We Th Fr 5a
20 30 31 1 2 3 4
5 6 7 & 9 10 11
12 13 14 15 16fi/i18
19 20 21 22 23 24 25
26 27 28 29 30 31 1
2 3 4 5 6 7 8

9:458:42 AM

Change date and time settings...

Still running
41.1f the processor keeps running, status is Green always, and cannot stop. Maybe the
problem is that the server and client are not the same version, for example, server is
version 5.11 and client is v5.02. It happens on an un-completely upgrade. We strongly
suggest to update ElecRoc after uninstall / delete all the folders of previous version.
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POF Gener... Preflight

Can’t backup
42. While backuping, the error “Stop the jobs to replace, and then continue!” appears. It is
because some jobs are running. Please click Stop Running, then click Repair the job in
Status Monitor. At last, run backup.

— _ B
| L4 Founder ElecRoc 5.1 Client--[administrator @ zhoubg] {

1|
H system ¥ Tools 4k Alert  &# Help

.. ) ;‘, ElecRoe 5 I @\ Job Manager L‘G% Status Monitar iﬁ} Administrative Tools
J - = L

!ﬁl Status Monitor

Process List  Job Mame: |all = | Processor [All = | Status: | User: [All > Type: |current| =
Refresh | Priority | Stop | Backup | Restore l Repair I
Se—
D | Job Name | Submitted Time Finished Time | Priority | Status | User |
415 Preflight 2012-04-01 11:05:05 60 Running administrator
Processing Status Resource

[[7] jdf is not exist!

B
ek J Waiting
- - (2] Running
Preflight @ Finished
@ canceled
@ Error

his timer version ElecRoc 5.1 will be expired in 272 days.

Some strange errors
43.1f some errors appear, please check if the .exe was running by administrator, if not please
change: Select Run this program as an administrator in Privilege Level from
\Properties\Compatibility\Change settings for all users\

Slower operation on a remote PC client
44 Normally the slow is because of network, it is very slow when getting a server’s IP address
through DNS.
Resolved type:
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Edit the file of hosts.ini on the remote PC from C:\Windows\System32\drivers\etc (use
administrator to open it)

Add [Server IP] [Space] [Server name]

For example 172.19.43.67 ElecrocServerl

Save and close the file

Restart the remote PC

End
July 15, 2013



